1. Sign in to FHA Connection & go to Main Menu.
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Welcome

The FHA Connection provides FHA-approved Getting Started

lenders and business partners with direct, =

secure, online access to computer systems of = H

the U.S’. Department of Housing and Urban AhaaEThiS Sit

Development {HUD). Registering a New User

Warning! Misuse of Federal Information at this Web Hours of Operation
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States Code, section 1030, This law specifies penaities onta s
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Forgot Your Password?
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Home = MainMenu ' ID Maintenance = E-maillls © Contact Us

Hes access to the online business areas used to originate,

' S'II'IglE Famlly FHA Bss, insure and service FHA loans, HoRE

> Mﬂlhfam“y FHA :rouides access to MDDR, PASS, and the Web-based elLOCCS HORE
wsterm,

+ Lender Functions Frovides access to lender-related functions. e

FHA Connection Resources

HUDCLIPS: The HUD Client Information and Policy Systerm (HUDCLIPS) offers HUD clients free access
to HUD's official repository of policies, procedures, announcements, and other materials using full-text
online searches.

Lenders Information: The Lenders page located on HUD's Internet Web site provides access to
information otiginated and maintained by HUD's Office of Housing on how to becorne an FHA lender,
what FHA lenders need to know, and a comprehensive index of FHA-related information.

Mortgagee Letters: The FHA Mortgagee Letters page on HUD's Internet Web site enables you to view
anline and/ar print all martgagee lettars izsuad since 1976,

HUD Multifa




3. Click on Neighborhood Watch
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Single Family FHA Business Areas @ Message Boards Updated as of:
Single Family Origination % Monday, September 14, 2009

Single Family Servicing Tuesday, June 30, 2009
Property Improvement/Manufactured Housing Friday, April 24, 2009

Lender Approval Friday, December 12, 2008
Monday, April 14, 2008
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5. Enter the Lender’s information and select the options, then submit

US Department of He !In;g-'

f and Urban D.'ve‘lol:m ent

Early Warnings Servicing Analysis Details Queries Reporting Help/About Home

Neighbc%r:_h.god

DEFAULT CASES

Type first few lefters of the lender's name or the 5 digit lender id:
Lender Options: [¥] originator  ClSponsor [l servicer [l Holder

Type Of Loan Portfolio: ZiTraditional FHA O Haope for
Homeowners O Both

MNeighborhood

Watch

6. Select Institution from drop down list and click submit
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Early Warnings Servicing Analysis Details Queries Reporting Help/About Home

Selecta Lender From the List Below:

Institution Mame -- Lender 1D -- Home Office City -- Home Office State
-

MNeighborhood

7. Select the type of Default Cases and click submit

Neighborhood

US D epartment of Hoi I\g
and Urban Do'velobm mz_t

Early Warnings Servicing  Analysis Details Queries Reporting Help/About  Heme

DEFAULT CASES

Selectthe type of Default Cases

) 30 day
Only those cases reported as 50 days past due during the most recently updated reporting
cycle and with a beginning amortization date in the fast 15 months are available.

() 60 day
Only those cases reported a5 6O days past due in the past 12 default reporting cycles and with
& beginning amortization date in the iast 14 months are available.

& 90 day
Oy those cases reported as 90 days or move past due in the past 12 default reporting cycles
and with & beginning amartization date in the fast 15 months ave avaiiable.

Neighborhood

Watch




8. Select an area for which to view default cases and click submit

US Departmento Ho

uins
and Urban D avelopment

Early Warnings - Sewcing Analysis Details Queries Reperting Help/About Home

Neighborhood

DEFAULT CASES

|
Select an Area for which o View Default Cases:
® United States
O Hoc [ATLANTAE v
O State [FLORIDA &
©  HUDOffice [FLMEM ]
(3] MSA | CLEVELAND-LORAIN-ELYRIAOH (v |
O  County COLLER.FL  »
o City S
O Zip Code [ 34105 NAPLES, FL ¥

Selection criteria is vestricted to those aveas in which the lender has one or more defonilts
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Watch

9. Select date range and report options and click submit
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Early Warnings - Servicing Analysis Details Queries Repeorting Help/About Home

Neighb?r:hood

DEFAULT CASES
Lender S
Area:  United States
Default Case Type: 90 Day Default Cases A/ cases ever reparted 25 90 day defauits in date range)

Date Range: {iow end of dale is eaniest dale for which defaull cases exisl]
Date Ranges may be adjusted
2 Closing Date between 06/30/2008 | and |12/31./2008

@ Amortization Date between 06/30/2008 | and |12/31/2008
O Endorsement Date between | 06/30./2008 |am:| 12/31/2008

Report Options: ® Frinting Format OViewing Format O Custom Format
Sort By: | Originating D v | | Ascending |

Neighborhood

10. View report
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